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Digital Millennium Copyright Act (DMCA) Compliance Policy 
 
1. Designated DMCA Agent 

Our company designates a Digital Millennium Copyright Act (“DMCA”) Agent to receive 
notifications of claimed infringement. This designee is identified at the bottom of this policy. This 
policy is available on our website. The Agent’s name, mailing address, email address, and phone 
number will be publicly posted on our website and registered with the U.S. Copyright Office. All 
copyright notices should be directed to the designated Agent. 

 
2. DMCA Takedown Policy 

We comply fully with the DMCA (1998) and maintain a clear process for receiving and responding 
to copyright infringement claims. Our website or application provides instructions for submitting 
a valid DMCA notice and for submitting a DMCA counter‑notice. We will act promptly on valid 
notices and follow all requirements of the DMCA takedown and counter‑notification procedure. 
​ Notice must include:  

●​ Requester’s signature or the signature of an authorized agent. 
●​ Identification of the copyrighted work. 
●​ Identification of the infringing material. 
●​ Your contact information (email address and other details). 
●​ A statement that you have a good faith belief the use is unauthorized. 
●​ Submit the notice. Send the completed notice to the service provider or their 

designated agent using their online form or designated email address. 

3. Takedown Procedure 
Upon receipt of a valid DMCA takedown notice, we will: 

• Remove or disable access to the allegedly infringing material. 
• Notify the user who uploaded the content. 
• Allow the user to submit a counter‑notice if they believe the material was removed in 
error. 

If a valid counter‑notice is received, it will be forwarded to the complaining party. 
If the complaining party does not file a legal action within the period required by law (10–14 
business days), the material may be restored. 

 
4. Repeat‑Infringer Policy 

We maintain and enforce a policy for terminating users who are determined to be repeat copyright 
infringers. We apply this policy reasonably and consistently, and maintain internal records 
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necessary to implement it. Users terminated under this policy may be prohibited from creating 
new accounts. 

 
5. No Interference with Copyright Protection Measures 

We do not interfere with any standard technical measures used by copyright owners to identify or 
protect copyrighted works. We do not encourage, support, or enable users to circumvent or defeat 
such measures. We will remove or disable access to content if required to maintain compliance 
with the DMCA. Terms and conditions of use of our application include attestation that copyright 
materials may not be uploaded or utilized, unless the user has received and can provide written 
permission for use in this specific context.  

 
6. Knowledge Standard and Duty to Act 

We do not host or allow infringing material knowingly. If we obtain actual knowledge of 
infringement, or become aware of facts or circumstances that make specific infringement apparent 
(“red‑flag knowledge”), we will remove or disable access to the material promptly. We rely on 
users to upload only lawful content and will take corrective action when we become aware of 
violations. 

 
7. No Financial Benefit from Known Infringement 

We do not knowingly receive a financial benefit directly attributable to infringing activity when we 
have the right and ability to control such activity. If any infringing content is discovered, we will 
remove it in accordance with the DMCA. Our platform is not designed or operated to facilitate 
infringement. 

 
DESIGNATED DMCA Agent:​ ​ ​ ​ DMCA Takedown Notice Request Form: 
​ Thomas Cowan, CTO​ ​ ​ ​ ​ https://forms.gle/iNppgGFHs5vtsmRW6​
​ VirtuallyBetter Health, LLC 
​ 1 Boars Head Lane, Suite B6 
​ Charlottesville, VA 22903-4681 
​ tom+dcma@vbhealth.net 
​ 701.506.0703 
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